

Appendix 2 to Performance Remedy Agreement Per Occurrence Liquidated Damages With A CAP or Per Measure Liquidated Damages Measurements/SOUTHWESTERN BELL TELEPHONE COMPANY
Page 1 of 1

AT&T-5STATE/«CLECLegalNameCAP»
062907

APPENDIX MEASUREMENTS SUBJECT TO PER OCCURRENCE LIQUIDATED DAMAGES WITH A CAP OR PER MEASURE LIQUIDATED DAMAGES

	Measurements That Are Subject To Per Occurrence Damages Or Assessment With A Cap

	
	

	1
	PM 1.1 “Average Responses Time for Manual Loop Make-Up Information” 

	2
	PM 2 “Percent Response received within “X” Seconds – OSS Interfaces” 

	3
	PM 5 “Percent Firm Order Confirmations (FOCs) Returned on Time for LSR requests and returned within “X” days on ASR requests 

	4
	PM 7.1 “Percent Mechanized Completion Notifications Available Within One Business Day of Work Completion”

	5
	PM 10 “Percent Mechanized/Manual Rejects Returned Within “X” Hours of receipt of LSR”

	6
	PM 12.1 “Percent Provisioning Accuracy”

	7
	PM 12.2 “Percent Mechanized Line Loss Notifications Returned Within One Day of Work Completion”

	8
	PM 13 “Order Process Percent Flow Through”

	9
	PM 17.2 “Billing Completion Notices”

	10
	PM 70 “Percentage Trunk Blockage”

	11
	PM 101 “Percent Out of Service < 60 Minutes”

	12
	PM 104 “Average Time Required to Update 911 Database (Facility Based Providers)”


Measurements That Are Subject To Per Measure Damages

1 PM 117 “Percent NXXs Loaded and Tested Prior to the LERG Effective Date”

2 PM 124 “Timely Resolution of Significant Software Failures Related with Releases”


